NYBAIMHUNA OOrOBIP (OPEPTA)
NMPO HAOAHHA ENEKTPOHHUX KOMVHIKALI,IVIHMX nocnyr
peaakuia Big sepeceHb.2025p.

YKpaiHa, c. Pycbke Mone, ®ON Mpucrascbkuii Bitanii Muxannosuy (gani — NocrayanbHUK eN1EKTPOHHUX
KOMYHiKaUuiHUX nocayr abo MocTavyanbHMK), WO € GisMYHOI0 0CObOoI-MIANPUEMLLEM, AKUIN HANIEKHUM YUHOM
3apEeECTPOBAHNI BigNOBIAHO A0 3aKOHOAABCTBA YKPAiHM, BKAOYEHUI A0 PEECTPY NOCTAYA/IbHUKIB €/1EKTPOHHMUX
KOMYHiKaLuinH1x mepesk Ta/abo nocayr 3a Ne 06-8380/09,(Homep 3anucy B JeprkaBHOMY PeeCTpi opuanYHMX OCib Ta
disnuHmnx ocib-nianpmnemuis:23190000000009000, Aata 3anucy: 21.09.2012 p.),Kepytouncs cT. 633 LinsinbHoro
KoZeKcy YKpaiHu, NponoHye HeobmerkeHoMy Kony $isndHmMX ocib (gani — «ABOHEHT»), AKi 3BEPHYTbLCA Y
BCTaHOBAEHOMY LM [JoroBopom nopaaKy Ao MNoctayanbHUKA eNEKTPOHHMUX KOMYHIKALiIAHMUX NOCAYT, YKAACTU Lielt
My6niyHniA gorosip (opepTy) NPo HaZaHHA eNeKTPOHHUX KOMYHIKaLiHMX nocayr (gani — «Jorosip»), BignosigHo ao
3aKoHy YKpaiHu «lpo enekTpoHHi KoMyHiKauii» (aani — 3akoH), 3akoHy YKpaiHu «[po 3aX1CT NpaB CNoXKu1Badisy,
LUmsinbHoro Ta Flocnogapcbkoro KogekciB YKpaiHm, MpaBua HagaHHA Ta OTPMMaHHA eNeKTPOHHMX KOMYHiKaLiMHUX
nocayr, 3aTBepaKeHnx noctaHosoto KabiHeTy MiHicTpiB YKkpaiHu Big 25 yepsHsa 2025 p. Ne 761 (gani — «Mpasuna»),
iHLWMX HOPMATUBHO-NPABOBMX aKTIB, LLLO PErNAMEHTYIOTb AiANbHICTb ¥ chepi eNeKTPOHHUX KOMYHIKaLin, Ha
HACTYMHMX yMOBax. TEPMiHM, LLLO BUKOPUCTOBYIOTLCA Y LLbOMY JlOroBOpi MatoTb HacTynHe 3Ha4YeHHA: ABOHEHT —
CNOXKMBaYy e/1EKTPOHHMUX KOMYHIKaLiNHMX NOCAYT, LLLO OTPUMYE eNEeKTPOHHI KOMYHiKaLiiMHi nocayrM Ha ymoBax Lboro
[oroBopy, AKMM nepeabavaeTbes NigkAoYeHHs 40 EneKTpoHHOT KoMyHiKauiiHoi mepeski KiHuesoro o6i1agHaHHSA,
Lo nepebysae y Moro BNACHOCTi abo KOPUCTYBaHHI. AKLENT — NOBHe Ta 6e3ymoBHe, 6e33acTepelkHe BOSIEBUABNEHHSA
AboHeHTOM ymoB MNyb6aiuHoi opepTu Ta MpaBua, BUKOHaHE NMCbMOBO (Y NanepoBilt UM eNeKTPoHHIl popmi 3a
[,0NOMOTOt0 3aC06iB e/IeKTPOHHMX KOMYHiKaLin) abo B ycHin popmi (o 3adikcoBaHo o6nagHaHHAM MNocTavyanbHUKa,
ab0 WNAXOM BUMHEHHA HAM aKTUBHUX KOHKAOAEHTHUX Ail. Mopaaok AKLEenTy BU3HaYeHWUI cTaTTeto 2 Lboro
Jorosopy. Beb-calit MocTayanbHUKa — odiliiHa Beb-cTopiHKa MNocTavyanbHMKa B IHTEPHET, AKa 3HaX04MTbCA 33
agpecoto https://urmezo.net/ Ta € ocHOBHMM Arkepenom iHpopmMmyBaHHA ABOHEHTIB. [,orosip — NPaBoUmH,
yKnageHunin mixx MoctayanbHMKOM Ta ABOHEHTOM Ha ymoBax My6niuyHoi odpepT B MOMeEHT AKLenTy ABOHeHTOM i
YMOB, Y AKOMY MICTUTbCA iHPOpPMaLLif NPO AKICTb, CTPOKM, LLiHY, PO3PaxyHKOBUI Nepiog Ta iHLWi YMOBM, 33 AKUM
MocTavyanbHUK 3060B’A3YETHCA Ha 3aMOB/IeHHA ABOHEHTA HaAaBaTK NocayrK, a ABOHEHT — ix onaavysaTw.
EneKkTpoHHa KOMYHiKaLiMHa MeperKa — KOMMIEKC TEXHIYHMX 3aC0biB eNeKTPOHHMX KOMYHIiKaLi Ta cnopya,
NPU3HaAYeHNX 419 MapLIPyTM3aLii, KomyTauii, nepesaBaHHA Ta/abo NPUMIMMaHHA 3HaKiB, CUTHaNiB, MMCbMOBOMO
TEKCTy, 306parkeHb Ta 3BYKiB abo noBigomaeHb byab-AKOro poay no pasio, NPOBOAOBUX, ONTUYHMUX UM iHLLIMX
€/1eKTPOMArHITHUX CUCTEMAX MiXK KiHLEBUM 0b61agHaHHAM. ENeKTpoHHaA KoMyHiKauiiHa nocayra (Mocnyra) — nocayra,
L0 Nnonsrae B NpuiMmaHHi Ta/abo nepegaui iHGopmalii yuepes eNeKTPOHHI KOMyHIKaLiiHi mepeski, Kpim nocayr 3
peaaKkuimHMM KOHTpoiem 3micTy iHGopMmaLlii, Lo nepeaaceTbCa 3a 4OMNOMOrOH eN1eKTPOHHMUX KOMYHIKaLLIMHUX MeperK
i nocayr. 3aaBa NPo NPUEAHAHHA — LOKYMEHT Y MMCbMOBOMY BUIAALI, AKMI NignucyeTbca ABOHEHTOM oApasy nicns
nigknoveHHs MoctavyanbHUKoMm KiHueBoro obiagHaHHA AboHeHTa A0 o0bnagHaHHA MNocTavaibHMKa, MiCTUTL B cobi
060B’sA3KOBI pekBi3MTK ABOHEeHTa, AaTy Ta agpecy NiakNYeHHA (HaaaHHA) Nocnyr Ta OCHOBHI TEXHIYHI
xapaktepuctunku Mocnayr. INTERNET abo IHTepHeT — BcecBiTHA iHDOpMaLiiHa cucTeMa 3ara/ibHoro AoCTyny, a came —
CYKYMHICTb @N1eKTPOHHUX KOMYHIKaLiMHUX mepeX Ta 3acobiB A HakonuueHHs, 0bpobKku, 36epiraHHA Ta
nepegasaHHA AaHUX, fKa IOTYHO 3B’A3aHa r106abHUM agpecHUM NPOCTOPOM Ta 6a3yeTbCA Ha IHTEPHET-NPOTOKONI,
BM3HAYEHOMY MiXKHapOAHUMM CTaHZapTaMu. IP — agpeca AboHeHTa — AMHamiuHa IP-agpeca AGOHeHTa, Lo
BMKOPUCTOBYETbCA ANA NepesaBaHHA AaHNX ABOHeHTOM Yepes ENeKTPOHHY KOMYHiKaLinHy mepesy MocTavanbHuKa.
ABOHEHT MoKe 3aMoBUTK y MocTavanbHMKa gogaTkosy nocayry “CratuyHa IP-agpeca” (3a HaAaBHOCTI TEXHIYHOT
MOK/IMBOCTI), IKa HaZA€eTbCA BiANOBIAHO A0 oro Tapuodis. KiHuese (TepmiHanbHe) obnagHaHHA — BCTaHOBAEHE Y
AboHeHTa 0bnafHaHHA (MapLwpyTU3aTop, KOMN'OTEP TOLWO), HeobXiAHe AN OTPUMaHHSA Mocayrv Ta NpM3HaveHe aas
3’elHaHHA 3 NYHKTOM 3aKiHUEHHS e/IeKTPOHHOI KOMYHIiKaLiMHOI Mepei 3 meToto 3abe3neyeHHA AocTyny 40



€/1eKTPOHHMUX KOMYHiKaLiltHMx nocayr 3 gocTtyny Ao IHtepHeT. KiHuese 061agHaHHS AGOHEHTa NOBUHHO MaTh
BUAAHWUI B YCTAHOBIEHOMY MOPAAKY AOKYMEHT NPO NiATBEPAKEHHA BiANOBIAHOCTI BUMOram HOPMaTUBHUX
OOKYMEHTIB y chepi eNeKTPOHHMX KOMYHIKaLili Ta/abo BUKOPWUCTaHHA PasiovacTOTHOrO pecypcy Ta 6yTu BKAKOYEHMUM
[0 nepeniky TeEXHIYHMX 3acobiB, LLLO MOXKYTb 3aCTOCOBYBATUCA B €/1EKTPOHHUX KOMYHiKaLiMHUX Meperkax, abo
PeecTpy pagioeneKTpoHHUX 3acobiB Ta BUNPOMiHIOBA/IbHUX MPUCTPOIB, O MOXYTb 3aCTOCOBYBATMUCb Ha TEPUTOPIi
YKpaiHwu. JloriH — yHikanbHUi1 andaBiTHO-UMPOBKUI Habip cMMBONIB, WO iAEHTUIKYE KOpMUCTyBaya KOMN'tOTEPHOI
MepeXKi i pa3om i3 naponem BUKOPUCTOBYETLCA ONepaL,iitHO CUCTEMOIO ANA HAZAHHA MOMY 4,03BOAY HA 3'€QHAHHA 3
KOMM'tOTEPHOI CUCTEMOIO Ta BU3HAYEHHSA MOro npaB A0CTyny A0 pecypciB mepexi. JIoriH mae 6yTn yHiKanbHUM B
merKax gaHoi cuctemun. MAC-agpeca — YHiKanbHUM igeHTUdiKaTop mepereBoro npuctpoto ABoHeHTa (meperkeBa
KapTa, iHWuni npuctpit). Mepeskesnit ineHTudikaTop — iHAMBIAYanbHUIN Habip undp Ta/abo CMMBONIB, NPUCBOEHNI
KiHuesomy (TepmiHanbHoMy) o61agHaHHIO ABoHeHTa B ENEeKTPOHHIN KOMYHIKaUiiHii mepeski/IHTepHeTi. Micue
HaZaHH#A Mocnyr — KOHKPETHO BU3HavYeHa ABOHEHTOM afpeca, 3a AKOO BiH HaXKae OTPUMYBATU €N1EKTPOHHI
KOMYHIiKaLiMHi nocayrn Ta AKa 0cobMCcTo BU3Ha4YaeTbcss ABOHeHTOM Yy 3aABi Npo NnpueaHaHHA o Jorosopy.
Ocobuctuin KabiHeT — anapaTHO-NPOrPaMHUI KOMIJIEKC, BXiZ Ha AKUI 34iACHIOETLCA Yepe3 BebanT MocTavanbHUKa,
KOPUCTYOUNCb AKMM, ABOHEHT MOXKe CaMOCTIMHO 3miHtoBaTK TapuHi nnaHM Ta napameTpu MNocnyru, oTprmyBaTh
iHpopMmalito woao obcaris HagaHmx Mocayr Ta camocTiitHo 3amoBaATK Nocayru. MiaknoveHHA (BiaKAIOYEeHHSA)
KiHLUEeBOro (TepmiHanbHoro) obnagHaHHs - 3'egHaHHA (Bia'eaHaHHA) KiHueBoro (TepmiHanbHoro) obnagHaHHs abo
aboHeHTCbKoro BBoAy A0 (Bia) EneKTpoHHOT KOMYHIKaLiiHOi mepexi Ta/abo 610KyBaHHA NOTYHOMO Ta TeXHIYHOro
[0CTyny Takoro 06/1aiHaHHA 40 eNeKTPOHHOI KOMYHiKaUiliHOT mepexki. Mocayra 3 gocTyny Ao mepexi IHTepHeT —
3abe3neyeHHss MOXANBOCTI 3'egHaHHA KiHUeBoro ob1aaHaHHA cnoXusada (aboHeHTa) 3 IHTepHeTOM (3abe3neyeHHsn
MOXK/IMBOCTI gocTyny Ao iHhopmaLiMHUX | KOMYHIKaLiMHMX pecypciB IHTEPHET), BKAOYAOUM NOCAYrM Nepenadi AaHux,
NOCAYrn eNeKTPOHHOT NOLWTK Ta iHLWI NOCAYrM 3 BUKOPUCTAHHAM ENeKTPOHHOT KOMYHiKaLiMHOT mepei. NocTavanbHUK
— cy6’eKT rocnoaapoBaHHA, AKUN MA€E NPaBO Ha 34iMCHEHHSA AifANbHOCTI y chepi eNeKTPOHHUX KOMYHiKaLiin Ha
BJACHUX MepeKax Ta/abo Ha Meperkax iHWMX NOCTaYabHUKIB eNEeKTPOHHMX KOMYHIKaLiMHUX nocayr. MowKoaKeHHs
€/1eKTPOHHOI KOMYHIKaLiMHOT Mepexki — BTpaTa MOXANBOCTI GYHKLiIOHYBaHHA e/1eMeHTIB e/1IeKTPOHHOI
KOMYHiKaLiMHOI MepeKi, NOLWKOAKEHHA eNleMeHTIB iHOPaCTPYKTYPU eNEeKTPOHHOT KOMYHIKALLIMHOT Mepexi, Wwo
YHEMOKUB/IIOE HAZAHHSA KiHLLEBOMY KOPUCTYBaYy NOCAYT 3 BUKOPUCTAHHAM TaKMX e1eMeHTIB abo 3HUKYE A0
HEeNPUNYCTMMUX 3HAYEHb PiBHI MOKA3HUKIB AKOCTI. [MPUNMHEHHA HaZaHHA NOCAYr — OCTATOYHE NPUNMUHEHHA
MocTavyaNbHUKOM HaaaHHA ABOHeHTY ogHiei/KinbKox abo BCix NOCAYr BHACNiAOK NpUnNuHeHHA aii lorosopy abo
3MiHM ymoB [1oroBopy, a TAaKOX y BUNaaKax, nepeabadveHnx 3akoHoAaBCTBOM. MybnivyHa odepTta — nponosuLis
MocTayanbHUKa (BUKNaAeHa Ha Beb-calTi MocTayanbHUKA), agpecoBaHa HEBU3HaYeHOMY Koy GisndyHux ocib,
YKNACTM A0roBip Ha BU3HAaYeHUX YyMOBaX. [MyHKT 3aKiH4eHHA EneKTpOHHOT KOMYHIiKaLiMHOT mepexi - MicLe CTURY
(3'eaHaHHsA) EnekTpoHHOT KOMyHiKaLiinHOT mepeKi Ta KiHueBoro obnagHaHHs. Po3paxyHKoBuMIA Nepiog — nepioa, AKUMA
[OPIBHIOE KaneHgapHOMY MmicALto, NPOTAroM AKoro CTOpoHM 34iMCHIOITb BUKOHAHHSA Lboro Jlorosopy. CKOpoYeHHs
nepeniky nocnyr — 3ynnHeHHs MocrayanbHMKOM HaZaHHA nocayr abo okpemoi nocnyru is 3abesneyeHHAM TEXHIYHOI
MOXK/IMBOCTI NOHOB/IEHHA iX (i) HagaHHA ABoHeHTy. TapudHM NnaH abo Tapud — CyKynHicTb Nponosuuin,
3anponoHoBaHWx ABoHeHTy MNocTa4yasbHUKOM, LLLOAO BAPTOCTi, yMOB Ta 06cAry HagaHHA neBHUx Mocayr. AKicTb
Mocnyrn — cyKynHicTb MOKA3HUKIB AKOCTI e/IEKTPOHHUX KOMYHIiKaLuiMHUx Mocnyr, napameTpiB i piBHiB, sKi
XapaKTepu3yrTb Ta BU3HAYAOTb CNOXKMBYI BAACTUBOCTI Mocayrv gns 3a80B0AeHHA NOTped A6oHeHTa. MOKa3HUKM
AKOCTi HagaHHA Mocayrn onpuaoaHeHi Ha odiuitHomy Be6-caiTi MocTavanbHMKa https://urmezo.net/. IHwi TepmiHm
B LboMy JloroBOpi BXXMBAOTbCA Y 3HAUYEHHAX, LLLO BUKOPUCTOBYIOTHCA B 3aKOHI YKpaiHU «[po eneKkTpoHHi
KOMYHiKauii», NpaBunax, 3akoHax YKpaiHn «[po 3axmncT npas CnoXKueavi», «[1po 3axXxmMCT NepCoOHaNbHUX SAHUX».

1.NPEOAMET AOroOBOPY

1.1. NocTavyanbHUK 3060B’A3YETbCA HaAaBaT ABOHEHTY Ha NaTHI OCHOBI €1IeKTPOHHI KOMYHiKaLiiHi nocayru 3
BMKOPUCTaHHAM BiANOBIAHWUX CTaHAAPTIB | TexHonoril (gani — Mocnyru) BignosigHo Ao 06paHux AboHeHTOM Tapuodis



abo TapudHMx NnaHiB i3 yMcna yctaHoBaeHux MoctayanbHMKoM (gani — Tapudun), a AODOHEHT KOPUCTYETLCA |
CBOEYACHO OMJiayye ix BapTicTb BignosiaHo Ao uboro Jorosopy, Tapndis, YMOB HagaHHA €/I€KTPOHHUX
KOMYHiKaLuinHux nocayr MocTayanbHMKa (gani — YMoBK), iHWMX YMOB i paBM Ta HOPMaTUBHO-NPaBOBMX aKTIB, LLLO
pernameHTyOTb AiANbHICTb Y chepi eneKTPOHHUX KOMYHiKaLii. HagaHHa Mocayr NOYMHAETLCA NicAA NOBHOI CNAATU
ABoOHeHTOM onJiaTu 3a NepLumin PospaxyHKoBuin nepiog, Wwoao 3amosseHux Mocayr npu nigkaoveHHi 4o EnektpoHHoi
KOMYHiKaLinHOT mepesKi MocTayanbHUKa (gani — meperka) BignoBigHO 40 Ail04MX HA MOMEHT nigkntodeHHn Tapudois.
1.2.Mocnyrn 3a unum JJoroBopom HaaaoTbea Linoao60Bo cim AHIB Ha TUXKAEHb, AKLLO iHLIE He BU3HAYEHO
AOMOBNEHICTIO MiX CTOpOHaMMU.

1.3.Bumoru o akocti Mocayr no gaHomy [loroBopy BU3HAYAOTLCA AK TaKi, AKi NOBUHHI BigNoBiAaTV 3BUYANHUM
BMMOraM, fiKi npea’ABAAOTLCA A0 Takux Mocayr, 3araibHUM Kputepiam AKOCTI. TEXHIYHI XapaKTePUCTUKN Ta
napameTpu, LLLO BUKOPUCTOBYHOTLCA ANA HadaHHA MNocnyr 3a JoroBopom BCTAaHOB/EHI B YMOBax Ta 3aaBi npo
NpPUELHAHHA.

1.4.®aKkTn4He oTpuMaHHA ABOHeHTOM neBHoi Mocayry Ta KOPUCTYBaAHHA Helo 03Havae, Wo TaKka MNocayra 6yna
3amoBsieHa ABOHEHTOM 3 ypaxyBaHHSAM, B T.4. MOJIOXKEHb HEBiA' EMHUX YacTMH [lorosopy.

1.5. Tumyacose NPUNUHEHHA YK iHLWE 0bMexKeHHA MMocTavanbHMKOM B HaZaHHI Mocayr 4ONYCKaeTbCA B NOPALKY,
BCTAaHOB/IEHOMY YUHHMM 3aKOHOAaBCTBOM YKpaiHu Ta JJorosopom.

1.6.Mocnyrn HagatoTbea ABOHEHTY 3a a4pecoto, 3a3Ha4YeHoto Y 3aaBi NPo NpUEAHAHHA A0 uboro Jorosopy.
2.NOPAAOOK YKNIAAEHHA OOroBOPY

2.1. Jo yknageHHs Jorosopy, ADOHEHT CaMOCTiIMHO 3HaMOMKUTbCA 3 iIHpopmaLieto npo Mocayru Ta ix BapTiCTb,
ymoBamu [loroBopy, ymoBamm 06C/yroByBaHHs Ta TEXHIYHOT NiATPMMKM, NPO NOPAAOK 3MiHU YMOB HaZlaHHA,
CKOPOYEHHs nepeniky NoCAyr Ta NPUNUHEHHA iX HaZaHHA, a TaKOXK iHWO iHpopMalLli€eto, AKY, BignosigHo Ao n. 16-
17, 19, 24 Npasun, NocTavanbHUK ONPUAOAHIOE Ha BebcaiTi https://urmezo.net/.

2.2. Llevi [oroBip yknagaeTtbea waaxom AKuUenTy (npueaHaHHs) AboHeHTa Ao Luboro Jorosopy HacTyNMHUM YMHOM,
BUKOHYIOUYM 04HY abo AeKinbKka Aii:

elinaxom onnatv Nocayr NocrayanbHMKa;
® LIIAXOM MPOAOBNKEHHA KOPUCTYBaHHA Mocayramm MNoctavyanbHUKA;

e LWINAXOM aKuenTyBaHHA Jlorosopy y Ocobuctomy KabiHeTi (Lo MoKe NiaTBepAXyBaTUCA HAaTUCKaHHAMHEOBXiaHMX
rinepnocunaHb) ;

oLLIIAXOM HaAaHHA MocTavyanbHUKY 3aNOBHEHOI Ta NigNMCAHOI 3aABU NPO NPUEAHAHHA A0 Uboro [loroBopy, AKka nicaa
il oTpMMaHHA MoCcTavabHUKOM CTaE HEBIA EMHOK YaCTMHOLO Lboro [loroBopy, Ta NiATBEPAMKYETHCA LWAAXOM ONNATH
Mocnyr MocTayanbHMKa. 3asiBa NPO NPUELHAHHA 40 [loroBopy 3aNOBHIOETLCS Y NMCbMOBIN popMi | NoJaETbCA
MocTayanbHUKY B odici MocTavyanbHMKa abo npeacTasHmKy MNocTavanbHUKa Mig vac nigkntoveHHA KiHuesoro
obnagHaHHsA ABoHeHTa A0 ENeKTpoHHOI KOMYHiKaLiMHOT Mmepexki. Lia 3aaBa npo npueaHaHHA moxe byTu 3anoBHeHa
Ta HanpasneHa MNocTayanbHUKY B T.4. | Byab-AKMMM 3ac0baMm eNeKTPOHHOTO 3B'A3KY.

2.3. AGOHEHT, AKMIN BUMHMB 3a3HAYEHI BULLLE Ajii Ta NpueaHABCA 40 Lboro Jorosopy, UMM NigTBEPANKYE, WO BiH
O3HaMOM/IEHWNI Ta NOTOAKYETbCA 3 YMOBaMM Lboro Jorosopy.

2.4. [loroBip BBa*Ka€eTbCA YKNAAEHUM, AKLWLO ABOHEHT BUC/IOBUB CBOKO 6e3CyMHiBHY Ta A06POBINbHY 3rogy Ha Moro
YKNAAEHHS.



3.0PFAHI3ALIMHI TA TEXHIYHI YMOBW HAAAHHA NOCAYr
3.1.YmoBu HagaHHA Nocayr:

3.1.1.3amoBneHHsA AboHeHTOM lMocayr B 30HI HagaHHA MNocTayanbHMKOM Takux Mocayr i HasBHICTb y MocTavyanbHUKA
TEXHIYHOT MOXNNBOCTI HagaHHA ABoHeHTy Mocnyr.

3.1.2.YknageHHA AboHeHToM 3 lMocTadanbHUKOM Lboro Jorosopy.

3.1.3.BukopuctaHHA ABOHEHTOM AN OTpMMaHHA Mocayr HanawTosaHoro KiHuesoro 061agHaHHA Ta NPOrPaMHOro
3abe3neyeHHs.

3.1.4. Onnata AboHeHTom Mocnyr MocTayanbHMKa.
3.1.5. PeecTpauia AboHeHTa B Mepexi i3 BUKopUCTaHHAM MepexkeBux ineHTudikaTopis AboHeHTa.

3.2. MocTayanbHUK Hagae ABOHEHTY AMHaMiYHY IP-aapecy, Aka € MeperkeBum ineHTUdikatopom KiHueBoro
obnagHaHHA ABoHeHTa B mepesKi MNocTavanbHUKa.

3.3. Y pasi TexHiuHoi HeobxigHoCTi NMocTavyanbHUK Mae NPaBo 3MiHUTK NpoTarom 1 (oaHoro) poboyoro AHA Mepexesi
iaeHTMdikaTopm KiHuesoro o6i1agHaHHA ABOHEHTa WAAXOM HagaHHA ABOHeHTY HoBUX MepekeBux iaeHTndikaTopis,
33 YMOBW Ha/NeXXHOro NoBigoMieHHs ABOHEHTa NPo TaKy 3MiHy.

3.4.MocTavanbHUK PO3MNoYMHaE HaaaHHA Mocayr AGOHEHTY nicna BUKOHaHHA ABOHEHTOM yMOB HaaaHHA Mocayr,
nigknoyeHHs KiHuesoro obnaaHaHHA AboHeHTa Ao 06/1agHaHHsA MocTavanbHUKA, HagaHHA MepexkeBux
ineHTUdiKaTopiB ADOHEHTY.

3.5.MocTavanbHUK Hagae ABoHeHTy lMNocayrv 3a YacoBO CXEMOIO: Li1og060BO, NPOTATOM CTPOKY Aji Lboro
[JoroBopy, BignNoBiaAHO A0 NapameTpiB 3amoBneHnx AboHeHToM Mocnyr.

3.6.A60HeHT 3amoBnse Mocnyrn y nopaaky, nepegbadeHomy Lumm JOrosopom.
3.7.MocTavanbHuK 34ilcHI0e 067iK HagaHux Mocayr Ta 3aiicHeHnx ABOHeHTOM onnaT 3a Taki Mocayru.
3.8.TexHiuHi xapakTepuctmkn Mocayr BianosigaoTb 3amoBnaeHnM A6oHeHTOM NapameTpam Mocayr.

3.9.YMoBMU, NOpALOK Ta CTPOKU NPUMNUHEHHA HaaaHHA Mocayr (okpemumx iX BUAiIB) Ta BiAHOBAEHHS iX HafaHHS,
30Kpema:

3.9.1. ABOHeHT Ma€ NPaBo Ha TMMYacoBe NPUNUHEHHA HagaHHA [ocTavanbHUKOM Mocayr Ha CTPOK, BKa3aHUM y
NUCbMOBIl 3aaBi ABOHEHTa, ane He binblue HiX Ha 12 (ABaHaAUATb) MicAliB, Ha NiACTaBi NMCbMOBOT 3aABW, HaAaHOI
MocTavyanbHUKY, He Mi3Hile HiX 3a 5 (n'ATb) pobounx AHiB A0 3annaHOBAHOT 42TV TMMYACOBOrO NPUMUHEHHS
HagaHHA MoctavanbHUKom Mocnyr, abo y pasi HaABHOCTI TEXHIYHOT MOXKAMBOCTI y MNocTavanbHMKa. Y 3aaBi chig
BKa3aTW NPUYMHY Ta BaXKaHWUI CTPOK TUMYACOBOIO NPUNMHEHHA HagaHHA Mocayr. Mpu ubomMy, aboHeHTHa naaTta 3a
BKa3aHWI y 3aaBi Nepios HapaxoBYETbCA Ta CMNAYYETLCA HA YMOBaX, 3a3HadYeHnx Ha CalTi MocTavyanbHMKa.
3.9.2.MocTayanbHUK Ma€E NPaBO TMMYACOBO NPUNUHUTK HagaHHA NMocnyr ABOHeHTY y 3B'A3Ky 3 3ab0proBaHicTio
AboHeHTa Ha cymy noHaz 1,00 rpH. 3a oTpumaHi Mocnyrn abo y 3B'A3Ky i3 3aKiHUEHHAM KOLITIB 3a nepeaniadyeHi
Mocnyru (6anaHc Ha paxyHKY MeHLW K Ym gopisHioe 0,01rpH) ctaHom Ha 01 yncno Po3paxyHKOBOro nepioay.
HapaHHa Mocayr BiaHOBAOETLCA MNocTavaibHUKOM NiCAA NOBHOTO YCYHEHHA ABOHEHTOM NiACTaB AN TUMYACOBOrO
NPUNUHEHHA HagaHHA Mocayr.



3.9.3. NocTavyanbHUK Ma€e NPaBo NPUNUHUTK, Y BCTAHOBAEHOMY 3aKOHOAABCTBOM NOPAAKY, HagaHHA Mocayr y pasi,
AKWoO npoTarom 10 (aecatb) AHIB Nicns BianpaBneHHA ABOHEHTY NOBIAOM/IEHHA NPO KiHLEBUIA CTPOK ON1aTh He
HaAIMLWANO NiATBEPAYKEHHA NPO ONAaTy.

3.9.4.MocTayanbHUK Ma€E NPaBo NPUNUHUTM HagaHHs Mocnyr ABOHEHTY Ha Yac 3an1aHoBaHOro NPodinakTMYHOro
06cnyroByBaHHA mepexi (MpodiNakTUYHUX, PEMOHTHMX UM iHWKX Po6iT) NonepeaHbO CNOBICTUBLLM NPO Le ABOHeHTa
LNAXOM pO3MillleHHA Ha CainTi MocTavanbHuKa / Ocobuctomy KabiHeTi ABoHeHTa BianosiaHoT iHpopMmallii, He meHLle
Hi*K 33 10 (aecaTb) pobounx AHIB A0 NOYATKY NPOBEAEHHA Takux pobiT. CymapHUIA Yac npodinakTMUYHOro
06CNyroByBaHHA He MOBUHEH NepeBuLlyBaTh 14 (YOTMPHAAUATL) rOAUH YNPOAOBK Micaud. NepepBa B HagaHHI
Mocnyr noHaz BCTaHOBAEHMI CTPOK KOMMEHCYETbCA [oCTayanbHUKOM LWAAXOM NPOAOBKEHHA HagaHHA Mocayry
HacTynHomy Po3paxyHKOBOMY MnepioAi Ha TaKUIM CTPOK.

3.9.5.MocTayanbHUK Ma€E NPaBo NPUNUHUTM HagaHHsA Mocnyr AGOHEHTY y BUNaaKy nopylweHHs AGOHEHTOM BUMOT
3aKOHOAaBCTBa LWOAO0 eKcnyaTauii KiHuesoro o61agHaHHs, B T.4. 1 AnA HaaaHHA Mocayr TpeTim ocobam, a TakoxK
BuABNEHHA GaKTiB HECAHKLIOHOBAHOro BTPy4YaHHA ABoHeHTa B poboTy Ta/ab0 BUKOPUCTaHHA €NEKTPOHHUX
KOMYHiKaLiMHMX Mepe abo TexHiYHUX 3acobiB MNocTayanbHUKa.

3.10. NopsgoK i cTpoku iHbopmyBaHHA MocTavabHUKOM ABOHEHTa:

3.10.1 NocTavyanbHUK iHbopmye ABoHeHTa npo 3miHy Mepeniky Nocnyr Ta Tapudis Ha Mocayrn WAAXOM PO3MILLLEHHSA
BignosiaHoi iHdopmauii Ha CaiTi MoctavanbHuKa / Ocobuctomy KabiHeTi ABoHeHTa He nisHile Hix 3a 7 (cim)
KaneH4apHUX OHIB A0 BBEAEHHA TaKUX 3MiH Y Aito.

3.10.2.NocTavanbHUK iHpopmye ABOHEHTA NPOo Nepepsu y PobOTI ENEKTPOHHMX KOMYHIKALiIMHUX MepeX Ha Yac
3an/1aHOBaHOro NPogdiNakTUYHOro 06CNYroByBaHHA MEPEXKi WAAXOM Po3MilleHHs BianosigHoi iHdopmau,ii Ha CanTi
MocravanbHuKa / Ocobuctomy KabiHeTi ABoHeHTa abo WAAXOM Hamnpas/ieHHA BignoBigHOro cmc ABOHEHTY He meHLLe
Hi>K 3a 10 (gecATb) poboumx AHIB A0 NOYATKY NPOBEAEHHSA TaKUX POBIT.

3.10.3. MNocTavyanbHUK iHpopMye ABOHEHTa NPO aBapii Ha eNEKTPOHHUX KOMYHIKaLiMHMX MepeyKax Ta OPIEHTOBHI
CTPOKM BiAHOBNEHHA HagaHHA MocAyr WAAXOM Po3MillleHHA BianoBiaHoT iHdpopmauii Ha CaiTi MocTtavanbHuKa /
OcobucTtomy KabiHeTi AboHeHTa npoTtsarom 1 (o4HOro) AHA 3 MOMEHTY, Ko MocTayanbHUKY CTano BiZOMO Npo
BUHUKHEHHA aBapii Ha eIEKTPOHHUX KOMYHiKaLiMHUX mepekax abo no TenedoHy y pasi 3BepHeHHss ABOHeHTa.

3.10.4 NocTa4anbHUK iHbopMmye ABOHEHTA NPO CKOPOUEHHS Nepesiky abo NnpuNUHEHHN HaaaHHA Mocayr BianosigHo
[0 3aKOHOA,ABCTBA, NPUMNUHEHHA AiANbHOCTI 3 HagaHHA Mocayr BiANOBIAHO A0 3aKOHOA4ABCTBA, BUMOTIM LLLOA0
NigKNOYEHHA Ta BUKOpUCcTaHHA KiHueBoro o6i1agHaHHA, YMOBU OTPUMAHHA abo NpUnNUHeHHA HagaHHA Mocnyry
BMMNaZKy HaA3BUYAMHUX CUTYaLLil, HAA3BMYAMHOIO Ta BOEHHOIO CTaHy TOLLO, 30HY HaAaHHA MNocTtavanbHUKom Mocnyr,
iHWY iHPpOpPMaLLito LWNAXOM PO3MilLleHHA BignoBiaHol iHpopMmalLii Ha CaliTi MocTayanbHMKa y CTPOKM, NnepeabayeHi
3aKOHOABCTBOM.

3.11. B npumieHHi AGOHeHTa MOHTaXHO-KabenbHi pob6oTu no MNigKaouYeHHo KiHUeBOoro o61agHaHHA NPOBOAATLCS
npauisHMKamu MoctayanbHMKa Y nonepeaHbo BU3HAYEHWUI AEHD.

3.12. BignosiaHo Ao ymos [orosopy MocTayanbHUK 3abe3neyye ABOHEHTY WBUAKICTb Nepeaadi AaHuX, BignoBiaHO
0,0 NOKa3HMKIB, BCTAHOBNEHUX LLEHTPA/IbHUM OpraHOM BMKOHABYO1 BNagu y chepax eNIeKTPOHHUX KOMYHiKaLii Ta
pPafioyacToTHOrO CNeKTpa A/1A YHiBepCanbHOI e1IeKTPOHHOT KOMYHIKaLiMHOT nocayru.

3.13. Y pasi npunuHeHHA HagaHHA Mocnyr i3 3acTocyBaHHAM KiHLEBOro (TepmiHanbHOro) obnagHaHHsA, HagaHoro B
KopucTyBaHHA ABoHeHTy MocTayanbHUKOM Ha Yac Aii [loroBopy, NUTaHHA LWoA0 NoBepHEHHA ABOHEHTOM TaKoro
obnagHaHHA BUPILWYETbCA BiANOBIAHO A0 yMOB [1oroBopy 3 AOTPMMaHHAM BUMOT 3aKOHO4aBCTBa.



4. NPABA TA OBOB’AA3KM CTOPIH
4.1. MNocTayanbHUK Ma€ NpaBo Ha:

4.1.1. MpoBaaKeHHA rocnogapcbKoi AianbHOCTI 3 HagaHHA Mocayr y NopAAaKyY, BUSHAYEHOMY 3aKOHO4ABCTBOM Y
chepi eneKTPOHHUX KOMYHIKaLii.

4.1.2. NpUNnHEeHHA AisAbHOCTI 3 HagaHHA Mocayr BiANOBIAHO A0 3aKOHOAaBCTBA abo YAacTKOBE NMPUNUHEHHSA
AianbHocTi 3 HagaHHA Mocayr, abo neBHoro ix BUAY, abo Ha NeBHili TepuUTopiIi BigNoBiAHO A0 3aKOHY.

4.1.3. HenigxkntoueHHn Ta/abo BiAKAOYEHHA NiAKNIOYEHOro A0 eNeKTPOHHOT KOMYHIKaLiMHOT Mepexi KiHueBoro
(TepmiHanbHOro) obnagHaHHA ABoHeHTa y pasi BigCyTHOCTI BUAAHOIO B YCTAHOBAEHOMY 3aKOHO4aBCTBOM MOPAAKY
[OKYMEHTA MPO BigNoBiAHICTb TEXHIYHUM BUMOram Ta/abo TEXHIYHMM pernameHTam.

4.1.4. TumyacoBe NPUNUHEHHA Y BCTAHOBNEHOMY NOPAAKY HagaHHA MNocnyr AGOHeHTY y 3B'A3Ky 3 3a60proBaHicTio
AboHeHTa Ha cymy noHaz 1,00 rpH. 3a oTpumaHi MNocnyrn abo y 3B'A3Ky i3 3aKiHUEHHAM KOLWTIiB 3a nepeaniadyeHi
Mocnyrun (banaHc Ha paxyHKY MeHLWnin un gopisHioe 0,01rpH) ctaHom Ha 01 uncno PospaxyHKoBoro nepiogy, abo
NPUANHUTK HagaHHA MNocayr y pasi, AKWo ABOHEHT He noracus 3abOProBaHicTb Y BCTAHOBIEHMI BiANOBiAHO A0
33aKOHOZaBCTBa CTPOK MicNA BiANpPaBAeHHA NOBIAOMNEHHA NPO KiHLEBUIM CTPOK ONAaTu.

4.1.5. CKopoueHHs nepeniky abo npMnuHeHHA HaaaHHA Mocayr AGOHeHTY y pasi nopyLweHHs HUM Lboro Jorosopy
abo 3aKOHOAaBCTBaA Y Chepi eNEKTPOHHUX KOMYHIKaLLiN.

4.1.6. NpoBeAeHHs NPodiNaKTUYHNX, PEMOHTHUX UM IHLLIMX POBIT eIeKTPOHHMX KOMYHIKaLiMHUX MepeK Ta iHWOoro
06/1a4HaHHSA, WO BUKOPUCTOBYETLCA 414 HagaHHA Mocayr, 3 noBHMM abo YacTKOBMM 0bMerKeHHAM HagaHHsa Mocayr
nonepeaHbO CNoBICTMBLLM NPO Le ABOHEeHTa WAaXoM po3mileHHs Ha CaiTi MocTavanbHUKa BignoBigHOT iHpopMaLii,
He MeHLUe HixK 3a 10 (aecatb) poboumx AHiB A0 noyaTKy pobit. CymapHUit Yac npodinakTMyHoro ob6cnyroByBaHHA He
NoBMHEH nepesnLLyBaTh 14 (YOTUPHAALUATL) rOAMH YNPOAOBXK MicALA.

4.1.7.3miHI0BaTK Ta BCTaHOB/OBATK Tapudu Ha onnaty ABoHeHTOM Mocayr, pO3MICTUBLLM NOBIAOMIEHHA NPO Le Ha
CaitTi MNocTavyanbHKUKa, He Ni3Hille HixK 3a 7 (cim) KaneHAapHUX AHIB A0 iX 3anpoBaaXKeHHs. Y BUNaaKy HENOroAKEHHSA
AboHeHTa 3 HoBUMM Tapudamm BiH Mae NPaBoO AOCTPOKOBO NPUNUHUTK Aito [loroBopy, NMCbMOBO nonepeamBLLM NPO
ue MocTayanbHMKA He Mi3Hile HiX 3a N'ATb AHIB A0 BBeAEHHA HOBUX TapudiB. Y BUNaAgKy HEOTPUMAHHA
MocTavyaNbHUKOM Yy BKa3aHi CTPOKM NOBIAOMAEHHA NPO BiAMOBY Big Jorosopy Big AboHeHTa Tapudu BBaKatoTbCA
nNpunHATUMK ABoHeHTOM. MpununHeHHA aii loroBopy 3a 6axaHHAM AboHeHTa BiabyBaeTbcA B 06yMOBAEHi AaHUM
NMYHKTOM CTPOKW BMK/IKOYHO 3@ HAaABHOCTI MOCWU/IaHHA B MOBIAOMJIEHHI NPO NiACTaBM NPUNUHEHHA [lorosBopy, a came
HenoroaKeHHn 3i 3amiHoto Tapudis, B iHWNX BUNALKAX 4iIOTb YMOBU Ta CTPOKMU NPUNUHEHHS JoroBopy 0bymoBneHi
cTaTTeto 7 uboro Jlorosopy. 3miHa Tapuois BiabysaeTbca 3 1-ro ymcna micauda, HACTYNHOIO 3a MiCALLEM PO3MILLLEHHA
nosigomneHHs Ha CaiTi MNocTtavyanbHUKa.

4.1.8. Y BMnNagKy BusBaeHHA MNocTavyaibHUKOM HETUMOBOMO HaBaHTAXKEHHS HA eN1eKTPOHHY KOMYHIKaLiNHy Mepexy
MocTauyanbHUKa (BipycHi nporpamm, piskuii pict Tpadiky AboHeHTa, NoHas Tpadik, nepeabaveHunii obpaHUm
AboHeHTOM TapudPHUM NaHOM), AKe cnpuuymnHeHe ABoHeHTOM, MocTavanbHUK Mae NpaBo 0bmeKUTU obcar Tpadiky
abo HapaHHsA Mocayr oo 3’AacyBaHHA 06CTaBMH TAaKOrO HaBaHTAXKEHHA.

4.1.9. TUMYaACOBO NPUNUHATM HafaHHA Mocayr YacTKoBO (cepBicy Nepeaadi AaHWX Towo) abo MNOBHICTIO Y BUNaAKax:
(a) HecnnaTh abo HecBoevacHoi onnaTn AboHeHTom MNocnyr BignoBiaHoO A0 06paHMx HUM Tapudis UM HAABHOCTI
3aboprosaHocTi ABoHeHTa 3a OTpUMaHi Mocayrv - TMMYacoBo NPUNUHUTM HagaHHA Mocayr Ta/abo NPUNUHUTK
HagaHHa Mocayr y pasi, AKwo npotarom 10-Tn AHiB Nicaa BigNpaBAeHHA NOBIAOMIEHHSA NPO KiHUEBMI CTPOK onaTh
He Hagiliwno niagTeepAKeHHs npo onnaty; (6) BUKopuctaHHA ABOHEHTOM Ha KOMepLLiHI OCHOBI abo Y iHLWNIA



cnoci6, Hix ue nepeabaveHo [orosopom, Tapndamm ta/abo Ymosamu, ceoro KiHuesoro obnagHaHHA B T.4. i1 gaA
HagaHHsA Mocayr TpeTim ocobam ToLwo; (B) HecaHKLiOHOBaHOro BTpyYaHHA ABoHeHTa B poboTy Ta/abo BUKOPUCTaHHA
meperKi abo TexHiYHMx 3acobiB MNocTavanbHUKa; () OTPUMaHHA MMCbMOBOIT 3asBM UM YCHOTO 3BEPHEHHA ABOHEHTa; (a)
nposefeHHA MocTayalbHUKOM PEMOHTHUX UM NPOdiNaKTUYHUX POBIT; (e) BcTaHOBNEHHSA $aKTy PO3CUNAHHS
AboHeHTOM cnamy. (€) nopyLleHHs ABOHEHTOM BUMOT 3aKOHOaBCTBa WOoA0 ekcnayaTauil KiHuesoro o6i1agHaHHSA.
(*K) BUHMKHEHHS CTUXIMHOrO MXa, HaA3BMYaMHOI CUTYaL,ii, BBEAEHHA HAaA3BMYAMHOIO YN BOEHHOIO CTaHy BigNOBiAHO
00 3akoHoaascTBa. HagaHHA Mocnyr moxke 6yTn BigHOBAEHO Nicas NOBHOro ycyHeHHA ABOHeHTOM niactas anA
TMMYACOBOrO MPUNUHEHHSA.

4.1.10. Y BMnagKy HeueHsypHoro TenepoHHOro abo ocobucToro cninkysaHHs ABOHeHTa 3 NpeACcTaBHMKaMM
MocTavyanbHUKA, OCTaHHI MatoTb NPABO 34INCHIOBATU CNiNIKYBAHHA 3 TaKMM ABOHEHTOM BUK/OUYHO Yepe3 Ocobuctuit
KabiHeT.

4.1.11. Y pasi BAHUKHEHHSA HaA3BMYaNHOI CUTYaLil, BBeAEeHHA HaA3BUYAMHOIO YM BOEHHOTO CTaHY, CTUXIMHOIO InXa
[OCTYNy A0 eNeKTPOHHUX KOMYHIKaLLIMHUX Meperk Ta HagaHHA Mocnyr; ckopodysaTtu nepenik Mocayr um 3HMKyBaTH
[,0 HEMPUMNYCTUMMX 3HAYEHb PiBHIB MOKA3HMKIB AKOCTI NOCAYT Y 3B"A3KY 3 NOLIKOAMKEHHAM €/IeKTPOHHUX
KOMYHiKaUiMHUX MepesK (HeBigKNaaHO Nicna HaCTaHHA NOWKOAMKEHHS) Ta OPIEHTOBHI CTPOKMU MOT0 YCYHEHHSA, SKL,O €
NiACTaBM BBAXKATH, LLLO NMOLIKOAMKEHHA Mepex He byae yCyHeHO NpoTarom ogHiei ,obu Ta iHpopmysaTh npo ue
AbBoHeHTa; y BMnaakKax, nepeabavenux n.n. 1 n. 10, n. 49 Mpasun HeBiaKNaAHO (He nisHiwe HacTynHoro poboyoro
[OHS 3 MOMEHTY HacTaHHA nigcras) noiHdopmyBaT ABOHEHTa (KpiMm BUMaAKiB BiACYTHOCTI TaKOT MOMKIMBOCTI) Npo
3aCTOCyBaHHA obmeKeHb y HagaHHi Mocayr, NigcTaBu 3aCTOCYBaHHA, @ TAKOXK NPO MOXKANBE 3HUMKEHHA AKOCTI
Mocnyr, obymoBsieHe HaA3BUYANHOIO CUTYaLiED, HaA3BMYaMHMM ab0 BOEHHMM CTaHOM.

4.1.12. Peani3auito iHWKX NpaB BiANOBIAHO A0 3aKOHOA4ABCTBA.
4.2. NMocTtayanbHUK 3060B’A3aHMIA:

4.2.1. o yknageHHsa [loroBopy Ta nig Yyac HagaHHA Mocnyr 6e3onaaTtHo iHpopMmyBaTM AGOHEHTIB NPO YMOBM
Jorosopy BignosiaHo ao Mpaswa, 3oKkpema NyHKTiB 16 — 20, 24 unx MpaBua, WAAXOM PO3MilLeHHS Takoi iHbopmaLii
Ha Beb-caiTi https://urmezo.net/.

4.2.2. Hapasatu A6oHeHTam 6e30nn1aTHi KOHCYbTaLil 3 NTUTaHb 3aMOB/IEHHA Ta OTPMMaHHA MNocayr y micusax ix
NpoAaxy Ta WAAXomM 3abesneyeHHs JocTyny Ao iHpopmauiliHoi cny»kbu MoctayanbHuKa Ten. +380 (067) 312-4814.
4.2.3. Hapgasat AboHeHTam BuYepnHy iHpopmauito npo Tapudwu Ha Mocayrm, onpuntogHiosaty Tapudu Ha NMocayru
He Mi3Hile HiX 3a 7 (ciMm) KaneHgapHUX AHIB 40 iX 3MiHW.

4.2.4. Hapgasatu [Mocnyrun 3a BU3HAYEHNUMM PiBHAMM MOKa3HMKIB AKOCTI Mocayr BianosigHo fo Jorosopy Ta
HOPMATUBHUX AOKYMEHTIB Y chepi eIeKTPOHHMX KOMYHIKaLuin. 3abe3neuntn ABOHEHTY LWBUAKICTb NepesaBaHHs
AaHuX 3/00 IHTepHeTy B Mexax BiacHOT Mepeski MocTayanbHKKa, BU3HaYeHy JJorosopom.

4.2.5. IHpopmyBaTn ABOHEHTa Npo nepenik cepTudikoBaHOro aboHEHTCbKOro 06/1agHaHHA, AKe MOXKHa NigKNto4YaTH
00 EnekTpoHHOT KOMYHiKaLiMHOT MepesKi 3arasibHOro KOpUCTyBaHHA (Ha 3aNUT ABOHeHTa).

4.2.6. NonepenyaTtn ABOHEHTa NPO CKOPOUYEHHSA Nepeniky abo NpunUHEHHA HagaHHA Mocayr, BigKNOUeHHs iX
KiHueBoro obnagHaHHA y BUNaaKax i nopAaaky, nepeabaveHunx umm JoroBopom Ta 3aKOHOAABCTBOM y chepi
€/1eKTPOHHUX KOMYHIiKaLLil.

4.2.7. Bectn 06nik obcary Ta BapTocTi HagaHux Mocayr 3a KOXKHUM BUAOM OKpemo i 3abe3neyyBaTt Moro
OOCTOBIPHICTb.


https://urmezo.net/

4.2.8. 3abe3neyyBaTi NPaBUAbHICTb 3acTocyBaHHA Tapudis Ha Mocayrn Ta cBoeYacHe iHpopmyBaHHA ABOHEHTa Npo

iX 3MiHy.
4.2.9.Hapasatu Mocnyru y cTpoku, nepeadadeHi umm Jorosopom Ta 3aKOHOAABCTBOM.

4.2.10. HanpaBnaTK CBOiX NpaLiBHUKIB 32 BUKANKOM ABOHEHTa A5 YCYHEHHA NOWKOAKEHb aDOHEHTCbKOTO
obnagHaHHA, abOHEHTCbKOI NliHiT, BUKOHAHHS iHLWKWX PObIT 32 HAABHOCTI NOCBiAYEHHA 3 GOTOKAPTKOLO, CKPiNIeHoro
neyaTKolo, i3 3060B'A3aHHAM Npes'ABAATM NoCBiAYeHHA ABOHEHTY.

4.2.11. Bxku1BaTu BigNOBIAHO A0 3aKOHOAaBCTBa 3aX04iB i3 3abe3neyeHHs TaeMHULi iHPopmaU,i, Wo nepenaeTbea
€N1eKTPOHHUMM KOMYHIKaLinHUMU Mepexkamu, KoHiaeHUinHocTI iHpopmaLii npo AboHeHTa Ta MNocayru, AKi BiH
OTPMMAB YM 3aMOBNSAB.

4.2.12. IHbopmyBaT ABOHEHTa NPO CTPOK, NPU HACTaHHI SKOro MoXe ByTu NPUNUHEHO HaAaHHA MNOCAYT, Ha fAKi He
HaPaxOBYETbCA LWOMICAYHA NaTa i AKi NOTPebYOTb NOCTIMHONO BUKOPUCTAHHA PECYPCIB e/IEKTPOHHMUX
KOMYHIKaUiMHMX Mepe, AKLLO ABOHEHT He KopucTyBaBscs uumu MNocayramum.

4.2.13. Hapasatu Mocnyru 3a BCTAaHOBAEHUMM 3HAYEHHAMM NOKA3HUKIB AKOCTi BiANOBIAHO A0 HOPMATUBHUX
OOKYMEHTIB Yy chepi eNeKTPOHHNX KOMYHIKaLii 3 goaepXaHHAM BUMOT [TpaBun HagaHHA Ta OTPUMAHHA
TeNeKOMYHiKaLiMHUX NoCcayr.

4.2.14. NocTayvanbHUK 3060B'A3aHUI yCyBaTU NOLWKOAKEHHA BAAaCHOI ENEKTPOHHOI KOMYHIKaUiMHOT mepesKi
npoTtarom Ao6u (24 roguH) 3 MOMEHTY NoAaHHSA ABOHEHTOM 3asBKU WOA0 NOWKOAKEHHA ENeKTpoHHOT
KOMYHiKaL,iMHOi Mepexi.

4.2.15. Y pasi BusiBneHHA GpaKTy nopylweHHA ABOHEHTOM BMMOT, BU3HAYEHUX BiANOBIAHUMM NyHKTamu Mpasun,
CKNIaaTW aKT NPO NOPYLIEHHA NPABMA HAaAaHHA | OTPMMAHHA NOCAYT B NOPAAKY, BCTaHOBAeHOMY [pasunamu.

4.2.16. Hectn iHwi 060B'A3KK BiANOBIiAHO 40 3aKOHOAABCTBA.
4.3. ABOHEHT Ma€ NpaBo Ha:

4.3.1. JocTpoKoBe po3ipBaHHSA Lboro [JoroBopy 3a yMoBM nonepeaeHHa MocrayanbHMKa He MeHLU HixX 3a 7 (cim)
KaNeHAapHUX OHIB A0 TaKOro po3ipBaHHA.

4.3.2. Hecnnaty aboHEeHTHOI Na1aTh 3a BeCb Yac NOLWKOAXKEHHA (aBapii) eN1eKTPOHHMX KOMYHIKaLiAHUX MepeXK, Wo
nNpu3Beno Ao NPUNUHEHHA HagaHHA Mocayr, y pasi nopyweHHA NocTavanbHUKOM KOHTPObHUX TEPMIHIB YCYHEHHSA
noLuKoAKeHb (aBapii), Wo BUHUKAU He 3 BUHM ABOHEHTa.

4.3.3. CBO€YacHe OTpMMaHHA 3amoBaeHux [ocnyr BCTAaHOBAEHOI AKOCTI.

4.3.4. besonnaTHe OTPMMaHHSA BUYepPNHOT iHhOopMaLLi WoA0 3MICTY, AKOCTI, BApTOCTi Ta NopaAKy HaaaHHA Mocnyr,
npo 3miHy yMoB HagaHHA Mocayru i Tapudis Ha ii HagaHHA, WOA0 MOXKANBOCTI Ta NOPAAKY BiAMOBM Big 3amMoBIeHOT
Mocnyrun, oTpuMmaHHA 6e30NNaTHUX KOHCYbTaLiM 3 MUTAHb 3aMOB/IEHHSA, OTPMMAHHA Ta MPUNUHEHHA OTPUMAHHA
Mocnayr.

4.3.5. OTpmmaHHs Big MNocTtavyanbHMKa BigomocTei npo oTpumaHi Mocayrn y nopsgxy, BCTaHOBAEHOMY
3aKOHOABCTBOM.

4.3.6. ObmexkeHHs MNocTavyanbHMKom goctyny ABoHeHTa 40 oKpemux BUAiB Mocayr Ha nigcTasi Moro 3asaBu Ta
TEXHIYHMX MOXKMBOCTEN MNocTavaibHUKA Y BCTAaHOBAEHOMY MOPALKY.



4.3.7. CamocTiliHy 3miHy TapudHoro nnaHy HagaHHsa Mocayr. Lia ¢yHKUia 3HaxoguTbea B Ocobuctomy KabiHeTi
AboHeHTa Ha CawnTi MocTavyanbHMKa.

4.3.8. lNNoBepHeHHA NMocTayanbHUKOM HEBMKOPUCTAHOT YaCTUHM KOLUTIB Y pasi BiAMOBM Big, nonepeaHbo OniavyeHmnx
Mocnyr, 3amoBneHnX 3a UMM [JOroBopom, y BUNaZKax i B NOpAAKY, BUSHAYEHMX 3aKOHO4AaBCTBOM.

4.3.9. BigwkoayBaHHs 36UTKiB, 3aN0A4iaHMX YHAC/iAOK HEBUKOHAHHSA Y/ HEHANEKHOI0 BUKOHAHHS MNocTavyaibHUKOM
oboB'A3KiB, nepenbavyeHnx umum Jorosopom abo 3aKOHOAAaBCTBOM.

4.3.10. Bigmosy Big Mocnyr y nopagKy, BCTaHOBAEHOMY LM [1oroBopom.

4.3.11. NepeodpopmaeHHA [loroBopy Ha iM'a 04HOrO 3 YneHiB CBOEI ciM'i BigNoOBIAHO A0 NOPAAKY, BCTAHOBAEHOO
3aKOHOABCTBOM.

4.3.12. ObcnyrosyBaHHA AeprKaBHOO MOBOI abo iHLWO NPONOHOBaHO MocTav4asibHUKOM MOBOO 33 BUBOpOM
KiHL,eBOro KopucTyBaya BignoBiaHo A0 3aKoHy YKpaiHu «[Mpo 3abe3neyeHHA GYHKLIOHYBAHHA YKPAiHCbKOT MOBU AK
LeprKaBHOM.

4.3.13. OcKap:KeHHs HenpaBoOMipHUX il NocTavyanbHUKa WASXOM 3BEPHEHHA A0 cyay abo ynoBHOBaXKEHUX
OeprKaBHUX OpraHiB, No3acyA0BUIA PO3rAaL, CNOpPiB PeryiaTOPHUM OPraHOM.

4.3.14. Peanizay,ito iHWMX NpaB BiANOBIAHO 40 3aKOHOAABCTBA Yy cHepi eNeKTPOHHNX KOMYHIKaLLil.
4.4. A6oHeHT 30608B’A3aHMIL:

4.4.1. CnnavysaTi 3amoBneHi Mocayrn y po3mipax, NOpsagKy Ta B CTPOKK, BCTAHOBAEHI uym [JoroBopom Ta
BiANOBIAHO A0 3aKOHOAABCTBA.

4.4.2. NMoBigoMAATU y MiCAYHUI CTPOK MocTayanbHMKa NPO 3MiHY 060B'A3KOBMX PEKBI3UTIB, NepeadaYeHnx y
00roBopi.

4.4.3. BukopucToByBaTH KiHLEBe (TepMiHanbHe) 06nafHaHHA, WO Ma€E OKYMEHT MPO BiAMNOBiIAHICTb TEXHIYHUM
BMMOram Ta/abo TexHiYHUM pernameHTam y cdhepi eNEeKTPOHHUX KOMYHIKaLii, Ta He 34iCHIOBATU NiLKAOYEHHSA
KiHLUEeBoro (TepmiHanbHOro) obnagHaHHs, AKe He Ma€ AIOKYMEHTa NpPo BiANOBIAHICTb.

4.4.4. He ponyckaT BUKOPUCTaHHS KiHLEBOro (TepMiHa/IbHOro) 061afAHaHHA A5 BYMHEHHS NPOTUNPABHUX 4ih abo
Ain, Wo cynepeyaTtb iHTepecam HaLioHanbHOT 6e3nekun, 06OPOHU Ta OXOPOHM NpaBonopALKy. He gonyckatu gin, wo
MOXKYTb CTBOPIOBATM 3arpo3y A1 6e3neKkn ekcnyaTtauii eIeKTPOHHMX KOMYHIKaLiMHUX MepeX, NigTPUMKM ix
LinicHoCTI, 3aXUCTy iHbOpPMaLiMHOT 6e3MeKn eNeKTPOHHUX KOMYHIKaLiMHUX Mepek, YCKNaaHIoBaTh un
YHEMOXNMBAIOBATM HAZAHHA NOCAYT iHWMM ABOHEHTaM.

4.4.5. He gonycKkaTy BUKOPUCTAHHA Ha KoMepLiliHil ocHoBi KiHueBoro ob6nagHaHHA Ta abOHEHTCbKUX NiHil ana
HaJaHHA eIeKTPOHHMX KOMYHIKaLiMHUX nocayr TpeTim ocobam.

4.4.6. YTpMyBaTHK y cnpaBHOMY CTaHi KiHLeBe 061agHaHHA Ta aBOHEHTCbKI NiHiT B MeXax NPUBaTHOrO KMUT/I0BOro
6YAUHKY, KBapTUPK, NPUMILLEHHS, NPUCAANOHOT AiNAHKK.

4.4.7. NosigomnATh, y TOMy YMC/i MTMCbMOBO, Ha 3anuT MNocTadyanbHUKa npo Tmn KiHueBoro obnagHaHHA, Wo
BUKOPUCTOBYETLCA ANA OTpMMaHHA MNocayr.

4.4.8. TepmiHOBO noBigomnATK Npo byab-aki 36071 abo noripeHHA AKOCTI B poboTi, 3a TeNiepoHOM, 3a3HAYEHUX B
cTatTi 9 uboro Jorosopy.



4.4.9. Hagasatu MNocTayanbHUKY AOCTOBIpHI AaHi s cuctemm obiKy, 30Kpema, AKLWO Taki AaHi HeobxigHi ann
YKNAZEHHs, 3MiHW Y1 NpunnHeHHa Jorosopy. MNosigomnsatn MNoctayanbHMKY NPo 3MiHY 060B’I3KOBUX PEKBI3UTIB,
nepeabayeHnx y [lorosopi (NnpoTte He nisHiwe HixK npotarom 10 AHIB 3 MOMEHTY HaCTaHHA TaKUX 3MiH).

4.4.10. HapgasaTtu BignoBiaHO A0 3aKoHy YKpaiHu "MNpo 3aX1cT nepcoHanbHUX gaHux" 3rogy Ha o6pobky
NepcoHanbHUX JaHUX, HEOBXiAHY ANA YKNageHHa JoroBopy Ta HagaHHa Mocnyr.

4.4.11. 3a6e3ne4nTi yNoBHOBAXKEHUM NpeacTaBHMKaM MocTavanbHUKa BibHUI fOCTYN A0 ENeKTpOHHOI
KOMYHiKaUuiMHOT MmeperKi Ta aBOHEHTCbKOMY BifranyeHHI0 3 MeTOto X 06CTeKEHHA, PEMOHTY Ta TEXHIYHOTO
06cnyroByBaHHA NicaA HagaHHA NpeacTaBHMKaMM MocTavanbHMKa BiANOBIAHOMO NOCBIAYEHHS.

4.4.12. HagaBaTtu goctyn Ao npumiweHb ABOHeHTa y pa3i HeobxigHOCTI 34iiCHEeHHSA NigKNOYeHHA obnagHaHHA Ta
YCYHEHHA aBapii 3a nogaHoto ABOHEHTOM 3as1BOIO.

4.4.13. He 3aiicHi0BaTU MoaepHi3auito Ta/abo nporpamysaHHsa KiHueBoro o61afHaHHA, AKe MOXKe BMNJINHYTU Ha
Tapudikauito Mocayr B mepexki MocTtavyanbHMKa abo Ha PyHKLIOHYBaHHA MeperkeBoro ob1agHaHHsA MocTavanbHUKa.
4.4.14. CamocCTiliHO B¥KMBaTM BCix HeObXiaHWMX 3axoais Wwoao 6e3neyHocTi iHpopMmalii, AKa NnepesaeTbes Yepes
IHTepHeT.

4.4.15. He 3aiicHIoBaTH A4in, AKi npamo He 3abopoHeHi ymoBamu Lboro [1oroBopy, asie MoXyTb b6yTu KBanidpikoBaHi
AK BTPYYaHHA B Meperky MNocTtayanbHUKa.

4.4.16. CBOEYACHO OHOB/IIOBATM aHTUBIPYCHI NpOrpamm 3 MeToHo 3aXMCTy B/IaCHOro Komn’loTepa.

4.4.17. He BMKOPUMCTOBYBaTN MeperKeBi igeHTUdikaTopu TpeTix ocib, He panbcmdikyBaT mepeskesi igeHTudikaTopu,
He BUKOPUCTOBYBATU HEICHYIOUI MeperKeBi iAeHTUdIKaTopyW, He 3aMOB/IATU Ta He NPONOHYBATM PO3CUAAHHA CNamy, He
po3CcKiIaT cnam, He 34iMCHIOBATU Ta HE CNPUATU 34iMCHEeHHI0 byab-AKUX 4il, AKi 3aBaXKaloTb pobOTi iHWKMX aboHeHTIB
Ta Mocnyr abo HopmanbHOMyY YHKLiOHYBaHHA 061aaHaHHA MocTayanbHMKa.

4.4.18. loTpumyBaTUCA IHCTPYKLi, NpaBuA (NOPsAKY) KOPUCTYBAHHA KiHULEBUM (TepMiHanbHUM) 061agHaHHAM.
4.4.19.YTpuUMyBaTH YaCTUHY aBOHEHTCbKOI NiHii eN1eKTPOHHOT KOMYHIKaLiiHOT MepeKi Big, KiHLeBoro (TepmiHaibHOro)
obnafHaHHA aboHEHTa A0 KiHLEeBMX KabeNbHUX NPUCTPOIB PO3NOAiNIbHOI YacTUHM abOHEHTCLKOI NliHii (po3noainbHoi
KOPOOKM, KabeIbHOTO ALLMKA TOLLLO) B MEXKAX NPUBATHOTO XUTN0BOIO BYANHKY, KBAPTUPK, NPUMILLLEHHS,
npucagubHoi AiNAHKKM i KiHueBe (TepmiHanbHe) 061aHaHHA Y CNPaBHOMY CTaHi.

4.4.20. BUKOHyBaTH iHWi 060B’A3KM BigNOBiAHO A0 3aKoHy, MpaBuA, iHWKWX aKTiB y cdhepi eNeKTPOHHUX KOMYHIKaLLil
Ta uboro [orosopy.

5. LiIHN (TAPUDU) HA NOCNYTU TA NOPAOOK PO3PAXYHKIB

5.1. HagaHHsa Nocnyr 34incH0eTbea Ha ymoBax 100% nepegonnati 3a Po3paxyHKoBMIA nepiod, AKa 34iMCHIOETbCA He
MeHLWW HiX 3a 5 (n’aTb) pobounx AHiB A0 NoYaTKy BianoBiaHOro Po3paxyHKOBOro nepiody B HaLioHaAbHil BantoTi
3rigHo Tapudis MNocTayanbHUKa 3aTBEPAKEHMX 3TiAHO i3 3aKOHOAABCTBOM.

5.2. Y pasi HeBMKOPWCTaHHA KOLWTIB y NOBHOMY 06cA3i npoTAarom Po3paxyHKOBOro nepioay BOHW NepeHOCATLCA Ha
HacTynHui Po3paxyHKoBMiA nepioa,.

5.3. MocTtayanbHWK 6e3onnaTtHO BUCTaBAAE ABOHEHTY PaxyHOK 414 34iMCHEHHA O4HOPA30BUX MIaTeXiIB,
nepeabayeHnx gomosneHicTio CTopiH, 3rigHo BCTaHOBAEHUX BiAMNOBIAHO A0 3aKoHoZaBCcTBaA TapudiB. PaxyHoK gns
onaTK NOcAyr MicTUTb iHpopmauito, BuKnageHy y n. 103 Mpasua.



5.4. BapTicTb 3miHu Tapudy onnayvyeTbcs B po3mipi BCTaHOBAeHOMY NocTayanbHUKOM 3rigHo Tapudis, aKi po3milLeHi
Ha CainTi MNocTavanbHUKa.

5.5. ABaHCOBI nnaTeXi, Wo Haaiwnu Big AGOHEHTa, BUTPAYaOTLCA Ha NOKPUTTA LLOMICAYHUX BUTPAT 3rigHO
obpaHoro AboHeHTOM TapudHOro naaHy.

5.6. CTOpoHM ginwnm srogm, wo AboHeHT 3aiicHIoe onnaty Mocayr sriaHo Tapudy, obpaHoro 3 nepeniky Akui
BCTaHOB/EHM MocTavaNnbHUKOM Ta pPO3MilLeHNit Ha CanTi MocTayanbHMKa.

5.7. OnnaTa 34iACHIOETbCA NepepaxyBaHHAM KOLLUTIB HAa MOTOYHUI paxyHOK MNocTayaibHMKA Ha NiACTaBi PeKBi3UTIB
uboro [lorosopy Ta/abo 3 BuKopuctaHHAM ABOHEHTOM GOPMU PaxyHKY, LLLO MicTUTbCA Ha CanTi NMocTayanbHMKa uyn
6yab-SKMUM iHLWMM AOCTYNHUM cnocobom BigNoBiAHO A0 3aKOHOAABCTBA Ta NPW HaAaBHOCTI y MocTayanbHUKA TaKoi
MOXNBOCTI. BCi nnaTtexi B pamKax wboro Jorosopy 34ilicHo0Tbca ABoHeHTOM 3 0608’A3KOBMM NOCUAAHHAM Ha
HoMep 3aABM NPO NPUELHAHHSA | 3a3HAYEHHAM Npi3BULLa, iM’s, No-6aTbKkoBi ADOHEHTA Ta HOMepPYy 0COBOBOrO PaxyHKY
AboHeHTa HagaHoro MNocTayanbHMKOM, WO HeobxigHo Ana NoBHOI ineHTUdIKaLiTl AboHeHTa.

5.8. 3meHwWweHHA ABOHEHTOM ONAaTU He 3A4iNCHIOETLCA ANA BUNAAKiB, Wo nepeabdayeHi n. 4.1.5, a TakoxX ans
BUMNAAKiB KOPOTKOYACHUX NepepB TPUBAJICTIO MeHLLe Aobu. TumyacoBe NPUNUHEHHA HagaHHA [Mocayr He 3BifIbHAE
AboHeHTa Big, 0608B’A3KY iX onaaTty BiANoBiAHO Ao [oroBopy Ta AitouMx Ha MOMEHT onaath Tapudis Ta YMoB.

5.9. Y BunaaKy npocTpoYeHHss ADOHEHTOM 34iliCHEHHS oniaT 3rigHo uboro [orosopy MoctayanbHMK MaE Npaso
NPU3YNUHUTM HagaHHA nocnyr AGOHEHTY 40 NOBHOI CN1aTU BUCTABAEHNX PaxXyHKiB, MMCbMOBO ( €N1eKTPOHHO0
nowwToto, SMS, iHbopmyBaHHA B ocobuctomy KabiHerTi) cnosicTusluM ABoHeHTa 3a 5 (n’ATb) AHIB A0 3an1aHOBAHOro
NPU3yNUHEHHA HaZaHHA MOCAYT.

5.10. Micna noraweHHAa ABoHeHTOM 3aboproBaHoOCTi 3 onaaTth Mocayr, HaAaHHA AKMX TMUMYacoBO MPUMUHEHO,
MocTavyanbHUK NPOTArom 480X PoboUnx AHIB Nicas noraweHHA 3a60proBaHOCTI BigHOBNOE HagaHHA Mocayr,
BMCYHYBLUW, 3@ HAABHOCTI TEXHIYHOT HEOBXiAHOCTI, BUMOTY, LLLO CTOCYETLCA NOBTOPHOIO NiAK/NOYEHHS.

5.11. HeBnkopuctaHHA Mocnyr AGOHEHTOM He MorKe ByTK NigcTaBoto AMa iX HecnaaTu.

5.12. 0O6niK 0b6cAary cnoxxutux nocnyr (Tpadika) 34ilNcHIOETLCA 3a 4ONOMOroto 3acobis MocTavanbHMKa. YKAagaoum
uen Jorosip, ABOHEHT BU3HAE, L0 BiH 3roeH BU3HABATU fAK LLi/IKOM BipHi AaHi MocTayanbHUKa Wwoao obeary
cnoXuTunx nocayr. CTopoHM OMOBUIUCD, LLLO 3aCTOCYBaHHS ABOHEHTOM BNacHMX 3acobiB 061iKy o6cariB oTpMmaHnx
Mocnyr He BigbyBaTUMETbCA.

5.13. NMpoTarom cTPOKy NO30BHOI AAaBHOCTI NicnsA NpuUNUHeHHsA aji Jorosopy, abo BigMoBM Big nepegnaadyeHoi
Mocnyru 3a [loroBopom, MocTavanbHUK, 3a MMCbMOBOIO BUMOToto AGOHEHTa, NOBMHEH NOBEPHYTU HEBUKOPUCTAHI
KOLITW nonepeaHbo crniadeHi AGOHeHTOM. Y BUNagKy HaaBHOCTI 3aboproBaHocTi AboHeHTa nepey, MNocTavyanbHUKOM
NoBePHEHHIO NiANArAE 3a/IMLLIOK BKa3aHMX KOLWTIB NicaA noraweHHA 3ab0proBaHOCTi Ta iHLWMX rPOLIOBUX
30608’s3aHb, WO MOXKYTb OyTK NepeabayeHi gomosneHocTamm CTopiH. MNocTayanbHUK NOBUHEH NOBEPHYTU BKA3aHi
KOLUTW Y CTPOK, LLO He nepesuiye 30 KaneHAapHUX AHIB 3 MOMEHTY OTPMMAHHA NMCbMOBOTO 3BepHeEHHA ABOHeHTa.
5.14. 3a yac, npoTtarom sikoro Mocayrv He HagaBanCb 3 BUHWM ABOHEHTa, naaTa 3a HagaHHA [ocnyr HapaxoBYETbCA B
noBHoMmy 06cAsi.

5.15. Nopsaok noBepHeHHA ABOHEHTY KoLWTiB y pa3i HeHagaHHs Mocnyr, y pasi BigMoOBM Bif, nonepeaHbo onaaYeHmnx
Mocnyr, HagaHHA Mocayr HeHaneXKHoT AKOCTi abo HaZaHHA Mocnyr, AKi ABOHEHT He 3aMOB/IAB, Ta B iIHWWX BUMALKAX,
BM3HAYeHMX 3aKOHOAABCTBOM peryniototbea umum florosopom Ta lMpasunamu.



6.81AMNOBIAANBbHICTb CTOPIH

6.1. 3a HEBMKOHaHHA (HeHanexXHe BUKOHaHHSA) 3060B’s13aHb, BCTaHOBEHMX UMM [oroBopom, CTOPOHU HecyTb
Bif4NOBiAANbHICTb 3rigHO 3 YNHHMM 3aKOHO4ABCTBOM YKpPaAiHM Ta BUMOT, BCTAHOB/IEHUX AOMOBEHOCTAMMU CTOPIH Y
ubomy [orosopi.

6.2. BianoBiganbHicTb 3a NpaBuabHe NigkntoyeHHs KiHueBoro ob1agHaHHA Ta Hanaro4yKyBaHHA HeobxigHoro
nporpamHoro 3abesneyeHHs 3i CTOPOHN ABOHEHTa NpY CaMOCTIMHOMY NigKNOYEHHI Hece AGOHEHT.

6.3. MocTayanbHWK BignoBigae 3a 36UTKK, AKUX 3a3HAE ABOHEHT y pe3y/ibTaTi HEHA/IeXKHOT0 BUKOHAHHSA
MocTayasibHMKOM 060B’A3KiB 3a [JOroBOPOM, AKLLO AOKYMEHTa/IbHO A0BeAeHi NPAMi BUHHI Aii abo 6e3aianbHicTb
camoro MNocrayanbHKKa. BiawKoayBaHHA 3aBAaHUX ABOHEHTY GaKTUUYHUX 3BUTKIB, MOPaJIbHOI LWKOAM, BTPAYEHOT HUM
BUro4M Yepes HeHasieXkHe BUKOHaHHA MocTayanbHMKoM yMoB [loroBopy BUPILWYETHCA B CY40BOMY MOPALKY.

6.4. MNocTayanbHUK He Hece BiAnoBiAaNbHICTb Nepes, ABOHEHTOM 33 HeHaZaHHA abo HeHanerkHe HagaHHA Mocayry
pasi: - BUKopUCTaHHA AboHeHTOM KiHueBoro ob/1aiHaHHA, AKe He BifnoBigae BMUMOram 3aKOHOAAaBCTBa, €
HecymicHMM 3 meperketo MocTavanbHMKa, abo nopyLeHHA BUMOT iIHCTPYKLi BUPOOHMKA 3 BUKOPUCTAHHA KiHueBoro
06/1aaHaHHSA; - HECAHKL,OHOBAHOMo BTPYYaHHs y poboTy Mepesk, NOWKOAKEHHA abOHEeHTCbKOT NPOBOAKM, NiHii abo
KiHueBoro obnafHaHHA, BUKPaAEHHA eNeKTPOHHOTO KOMYHIKaLiMHOro 061agHAHHA UM NOLWKOAMKEHHS TPETIMM
0cobaMm NiHIMHUX Ta CTAHLiNHMX cNopyA,; - aBapiiHOro BiAKNHOUYEHHA €NEeKTPOHHOIO0 KOMYHiKaLiliHoro obnagHaHHA
MocTavyanbHUKa Big, MepeKi eNeKTPOXKMBAEHHA, AKA 3HAX0AUTLCA Y 30HI BiANOBIAANbHOCTI TPETbOI CTOPOHM
(MocTavyanbHuK nocayr enektpoereprii, }EK, OCBB TolL0) Yepes aBapito, BiANOBI BiAKNIOUEHHA eNeKTpoeHeprii ToLLO.
- HacTaHHA dopc-maKopHUX obcTaBuH (06cTaBUH HenepebopHoi cnaun), nepeabaveHmx n.2 cr.14-1 3Y «Mpo
TOProBOMNPOMMCIOBI Nanat B YKPaiHi»; - BUHN ABOHEHTa BCTaHOB/IEHOT [JoroBOpOM Ta 3aKOHOAaBCTBOM.

6.5. Y pasi BUAB/IEHHS NOLWKOAXKEHHA MEPEXKI, O CTanocA 3 BUHM ABOHeHTa Ta 3aBAaHHA 30UTKIB 3 MOro BUHM,
BUTPATM ABOHEHTA, NOB’A3aHi 3 YCYHEHHAM NOLIKOAKEHHSA, BiAWKOAOBYOTbCA ADOHEHTOM. PaKT NOWKOAKEHHSA
Mepexi 3 BUHU ABOHEeHTa 0GOPMIAETLCS aKTOM Y ABOX MPUMIPHMKAX, KOXKHUIM i3 AKMX NiZNUCYETbCA
YNOBHOBaXKeHMMM NpeacTaBHMKamu CTopiH. Y pasi BiamoBu ABOHeHTa Big, NiAnncaHHA aKTa BiH NiANUCYETbCA He
MEHL AK ABOMA NpeacTaBHMKamum MocTavyanbHUKa.

6.6. ’ogHa i3 CTopiH He Hece BignNoBiIAaIbHOCTI 32 HEBUKOHAHHA ab0 HeHaneXKHe BUKOHAHHS YMOB AaHOT0
Jorosopy, AKLO Le CNPUUYNHEHO Ai€to 06CTaBUH HenepebopHoOi cnaun, Npo AKi CTOPOHU He MOT/M 3HATU 3a3ganeriab
abo He morau ix nepenbaunti. 1o Takmx 06CTaBUH BiAHOCATLCA: NOMKEXKA, NOBiHb, 3eMIETPYC, LLlyHaMi, Cmepy,
yparaH, TalidyH, 3CyBW, ceneBi NOTOKK, CHIroBi JaBUHWN, BUBEPKEHHSA BY/IKAHIB Ta iHLWI NPUPOAHI KaTaKNi3mK, BiliHW,
peBoAtoL|i, AeprKaBHi NepPeBOpPOTH, CTPAKKU, AMBEPCIMHI Ta TEPOPUCTUYHI aKTK, NorpabyBaHHA, aBapii B cuctemi
eHeprosabesneyeHHs Ta 3B'A3KY, 3MiHW 3aKOHOAABCTBA, Ail AeP*KaBHUX OpraHiB Ta iX N0CagoBUX OCI6, AKLLO Lii
obcTaBUHKM HBesnocepenHbO BNANBAOTL HAa BUKOHAHHA AaHoro [loroBopy, a iXx BUHMKHEHHA IOPUANYHO 3acBigyeHi.
MpoTAromM LbOro Yacy CTOPOHM He MatOTb B3aEMHMX NPETEH3IN | KOXKHA 3i CTOPiIH NpuitMace Ha cebe cBilt pU3NK
Hacnigkis popc-maxKopHUX 06CTaBUH.

6.7. CTOPOHM pO3B’A3YIOTb BCi MOMK/IMBI CNiPHi MUTaHHA MiXK HUMM LINSXOM NeperoBopis Ta 3@ B3BAEMHUM
NOroAKEeHHAM.

6.8. Y pasi, AKLLLO Ha Yac 3BepHEHHSA A0 cyay byab-sKoto i3 CTopiH, HUKYeHaBegeHe He byae cynepeunTu
3aKOHOAaBCTBY, TO by/Ze 3aCTOCOBYBATUCA AOrOBiPHA NiACYAHICTb, @ Came: Y BUNaAKY HeLOCATHEHHA 3roAm Mix
CTopoHamu, cnip nepenaeTbes 6yab-aKoto 3i CTOpiH Ha BUpILLEeHHA 40 Ccyay 3a Micue3HaxoaKeHHAM MNocTavanbHUKa.



7.CTPOK AIi AOrOBOPY, BHECEHHSA 3MIH TA MPUNMUHEHHA MOro Ali

7.1. Lleit [loroBip € 4OroBopom NpuUeaHaHHA Ta Nyb6iYHO 4OBOANUTLCA A0 BigoMa BCiX ADOHEHTIB LW/IAXOM 110ro
po3miwieHHs Ha CanTi MNocTayanbHUKa.

7.2. CTpoK aii uboro [loroBopy NOYMHAETLCA 3 MOMEHTY YKNaaeHHsA (aaTn AKuenTty AboHeHTOM) Uboro [loroBopy Ta
Ai€ npotarom 365 KaneHAapHUX HIB.

7.3.Y BuNaaKy, AKLWO *KogHa 3 CTopiH He npoiHdpopmye iHWwy CTOPOHY NPO NPUNMHEHHA Lboro [lorosopy 3a 14
(YoTMpHaAUATL) KaneHAapPHUX AHIB A0 AATU 3aKiHYEHHA CTPOKY Aii uboro Jorosopy, 4is uboro Jorosopy
NPOAOBMYETbCA HA KOXHi HAaCTynHi 365 KaneHaapHUX AHIB Ha TUX CaMMX YMOBaXx. [JO TOro AK A0rosip Npo HagaHHA
€N1eKTPOHHMUX KOMYHIKaLiMHUX NOCAYr aBTOMATUYHO NOA0BXKYETbCA, [ocTayanbHUK iHpopmye ABOHEHTa KiHLLEBUX Y
€N1eKTPOHHI GopMi, HaIeXKHMM YMHOM | CBOEYACHO (He Mi3Hille HiXK 3a 04MH MicALb) NPO 3aKiHYEHHS AOroBipHUX
30608B’A3aHb Ta NPO CNOCib po3ipBaHHA AOrOBOPY.

7.4. MocTavyanbHMK MOXKe B O4HOCTOPOHHBOMY MOPALAKY BHOCUTU 3MiHU B Lei [lorosip, AKi onpuatogHo0TbCA Ha
CaitTi NoctavyanbHKUKa 3a 10 (aecaTb) KaneHAaPHUX AHIB A0 BBEAEHHSA B Ail0 TaKMX 3MiH.

7.5. IKWo ABOHEHT He 3roaeH 3 BHeceHMMmM MNocTavyanbHMKOM 3MiHaMu B Lel [lorosip, AGOHEHT NoBUHEH
NPUNUHUTM OTPUMaHHSA Mocnyr, NTMCbMOBO NonepeansLIK Npo Le MocTayanbHUKa. AKWO ABOHEHT no 3akiHYeHHto 10
(necaTn) AeHHOro CTPOKY 3 MOMEHTY ONPUNIOAHEHHS Ha Beb-caliTi MocTavyanbHMKa iHpopMaLlii Npo BHECEHHS 3MiH
[0 uboro [loroBopy NpoAoBKY€E KOPUCTYBATUCL MNocayramu, Le 03Havae, Wwo ABOHEHT 3rodeH i3 BHECEHUMM 3MiHAMMU
B Lewn [orosip.

7.6. ABOHEHT MO*Ke B OHOCTOPOHHbOMY NOPSAAKY PO3ipBaTH Len Jorosip 3a yMOBU BiaCyTHOCTI 3a60proBaHoCTi
nepep, MoctayanbHUKOM, MMCbMOBO MOBIAOMUBLLIK NoCTavyaibHUKA He MeHL HiX 3a 7 (ciMm) KaneHaapHUX AHiB A0
[aTu po3ipBaHHA Uboro Jjorosopy.

7.7. MocTayanbHUK MOXKe B 04HOCTOPOHHbOMY NOPAAKY po3ipBaTu Lel [lorosip, NMCbMOBO NoBiAOMMUBLUN ABOHEHTa
3a 20 (ABaAUATb) KaneHAapPHUX AHIB 40 4ATU PO3ipBaHHA Lboro JoroBopy 3a aApecoto, 3a3HayeHo ABOHEHTOM Npu
yKnageHi yboro Jorosopy.

7.8. MocTavyanbHMK MOXKe B O4HOCTOPOHHbOMY NOPAAKY PO3ipBaTyh Liel AOroBip y pasi He cniaTth nocnyr AGOHeHTOM
npotarom 12 (aBaHaguUATK) micaLiB.

7.9.Y BunagKy posipBaHHA Lboro [lorosopy ABOHEHTY NOBePTAETLCA Y NOPAAKY, NepeabayeHomy umum [lorosopom
Ta Mpasnaamu, 3aIMWOK HEBMKOPUCTAHUX KOLLTIB, KPiM BMNAAKiB 3a3HavyeHmMX y ubomy [Jorosopi.

7.10. Y pasi nopyleHHa ABoHeHTOM yMoB Lboro Jlorosopy Ta/abo 3akoHoAaBCTBa YKpaiHu, MocTavanbHUK MOXKe
6e3 nonepeaKeHHA B 04HOCTOPOHHBOMY NOPALKY po3ipBaTh Leit Jorosip.

7.11. Llein [JoroBip A0OCTPOKOBO NPUMNUHAE Ait0 Yy pasi BUKAOYEHHA MocTayanbHMKa 3 PEECTPY NOCTayaNbHUKIB
€NEeKTPOHHMX KOMYHIKaLiiHUMX Mmepex Ta/abo nocayry nopaaky, nepeabadyeHoMy 3aKOHOAABCTBOM. Y BUMNAAKY
NPUNUHEHHA 34iCHEHHA AiaNbHOCTI y chepi eneKTPOHHUX KOMYHiKaLil NocTavyanbHUK HE MEHL HiXK 3a TpW micaui Ao
npunuHeHHa aji Jorosopy noBigomnsne ABOHEHTa WASXOM PO3MILLLEeHHA BignoBigHOT iHpopmaLii Ha Beb-canTi
MNocTavyanbHMKa.

8.0CObJ/InBI YMOBU



8.1. CtopoHM 30608B'A3yt0TbCA 3a6€3MeYnTn akTyanbHICTb | KOH)IAEHUiNHICTb BCiEl iHPpopMaLtii 3a umm [loroBopom,
BK/1tOMAtOYM aTpubyTM aBTOPM30BaAHOIO AOCTYNY, OaHKIBCbKi pekBi3nTK, agpecu CTopiH i iHWI AaHi, Kpim BUNaaKiB
nepeadbayeHnX YNHHMM 3aKOHO4AaBCTBOM YKPaAiHM.

8.2. YKknageHHAM uboro Jorosopy AGOHEHT 3acBigyye, WO BiH O3HAMOMAEHWNIM 3 yMOBaMK Lboro [Jorosopy Ta
HOPMaMM 3aKOHOZABCTBA Y chepi eNeKTPOHHUX KOMYHIiKaLiM, 30Kpema, 3aKoHOM YKpaiHuM «[1po eneKTPOoHHi
KOMYHiKau,ii», MpaBuaamm HagaHHA Ta OTPUMAHHA e1eKTPOHHUX KOMYHIKaLMHMUX NOCAYT, 3aTBEPANKEHUMM
nocraHosoto KMY Big 25 yepBHA 2025 poKy Ne 761.

8.3. BUsHaHHA HeAiiCHUM OKpeMMX MOJIOXKeHb Liboro [loroBopy He TarHe 3a cob6oto HeajincHicTb Bcboro Jorosopy. Y
TaKoMy BMMaaKy [oroBip NPoA0OBIKYE AiATK 6e3 ypaxyBaHHA HeAiiCHUX NO0XeHb, @ CTOPOHM BHOCATb HEObXiaHi
3MiHM [0 YMOB Uboro [lorosopy.

8.4. YKknageHHsam uboro JloroBopy AGOHEHT BignoBigHO A0 3aKOoHY YKpaiHKu «[1po 3aXMCT NepPCoOHaNbHUX AaHUX»
Hagae 3roay MocTayanbHUKY Ha 06PO6KY MOro NepcoHanbHUX AaHUX 3 METOO 3abe3neyeHHA peanisauii UMBINbHUX,
rocrnoAapcbkunx, NogaTKOBUX Ta iHLWIMX BiAHOCUH Y cdepi 34iMCHEHHA rOCNOAapCbKOT Ais/IbHOCTI 3 HaAaHHA
€N1eKTPOHHUX KOMYHIKaLLiMHMX Ta iHWWX NOCAYT, AKi peryatorTbcs LMBinbHUM Kogekcom YKpaiHu, Focnogapcbkum
Kogekcom YKpaiHu, [ogaTkoBUm KogeKkcom YKpaiHu, 3aKOHOM YKpaiHU «[1po eneKTpoHHI KOMyHiKaLii», 3aKoOHOM
YKpainu «[po byxrantepcbkuii 06ik Ta piHaHCOBY 3BITHICTb B YKpaiHi» Ta iHWMM 3aKOHO4aBCTBOM YKpaiHu,
Cratytom lNMocTtayanbHUKa.

8.5.Y BCbOMY iHLWIOMY, He Bpery/iboBaHOMY B Libomy [Jorosopi, CTOPOHM KepytoTbCA YAHHUM 3aKOHO4aBCTBOM
YKpaiHu.

9. NOPAAOK NOAAHHA TA PO3rnaay 3BePHEHb (CKAPT) ABOHEHTA 3 MPUBOAY HAAAHHA NOCAYT

9.1. ABoHeHT Mae NpaBo noaaTh Ao MocravanbHMKa 3BepHeHHSA (CKapry) 3 npusoay HagaHHA/oTpuMaHHA Mocayr:
NMCbMOBO LUAIAXOM HaNpPaBAEHHA HAa MOLUTOBY YM eN1eKTPOHHY aapecy MNocTayanbHuKa, abo 3aTenedoHyBaBLwK 3a Ten.
(067) 799-08-99. 3BepHeHHn (ckapra) ABoHeHTa NOBUHHO/a MIiCTUTK iHpOopPMaLLito, 3a3HadeHy y n. 124 Mpasuan.

9.2. OTpuMmaHi Big, ABOHeHTa 3BepHEHHS (CKapru) po3rnagaoTbes MNocTavyanbHUKOM B NOPAAKY, NnepegbadeHomy
3aKkoHoMm, MpaBrnamm Ta 3akoHOM YKpaiHu «po 3BepHEHHA rPOMaaAH» Ta, 32 Pe3y/IbTaTOM PO3rnsaay, HaaaeTbes
NMMCbMOBA YM YCHa BiANOBIAb Y BCTAHOB/IEHI 3aKOHO43aBCTBOM CTPOKMU.

9.3. Wopo 360iB y poboTi Mocnyrn ABOHEHT MOKe NOBiAOMNATM 32 HoMepom TenedoHy (067) 799-08-99 un Ha
eneKkTpoHHy agpecy office@korsy-tele.com. 3sepHeHHA ABOHEHTa NPO NOLIKOAKEHHA eNEeKTPOHHUX KOMYHIKaLLiMHMX
MepPEeK, TEXHIYHMX 3aC0biB e/IeKTPOHHMX KOMYHiKaLi# MocTayanbHUKa NpUIiMaloTbCA B PoboYi AHI 3 NoHeAiNKa no
n’aTHmuto 3 09-00 no 18-00, cyboTa 3 09-00 ao 15-00, Heains - BuxigHui 3a TenedoHamu: (067) 312-4814
(Tapudikauis 3rigHo 3 ymoBamu TapupHOTro naaHy)

9.4. Po3rnsg nNuUTaHb WOA0 3aXUCTYy 3aKOHHUX iHTepeciB ABOHeHTa, B T.4. N03acy40Be BMPILLEHHA CNOopiB, 34iMCHIOE
HauioHanbHa Komicia, WO 34iMCHIOE AepyKaBHE pPeryntoBaHHA y chepax eNeKTPOHHMX KOMYHiKaLili, pagioyacToTHOro
CMeKTpa Ta HagaHHA NOCAYr NOWTOBOrO 38’A3KY, odiuiiHMi Be6-canT https://nkek.gov.ua/. Mpoueaypu
Nno3acyA0BOro BMpPiLleHHA CMOpPiB 338 3BEPHEHHAM CMOXKMBAYiB NOCAYr BperyaboBaHo MNopAagKkom nogaHHA
CrnoXMBavYamm 3BepHEHb Ta BPeryatoBaHHA CNopiB, 3aTBepaKeHMm noctaHoBoto HKEK Big 10.04.2024 Ne 183,
3apeecTpoBaHoto B MiHtocTi 29.05.2024 3a N 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text

9.5. ABoHeHTHM nig Yyac oTpMMaHHA Mocayr MatoTb NPABO Ha 3aXMCT CBOIX NpaB BiAMNOBIAHO 40 3aKOHOA4ABCTBA, B TOMY
YMCAI WNAXOM 3BEPHEHHA A0 CYyAY UM iHLWMX OPraHiB AeprKaBHOI BAaAM BiANOBIAHO A0 IX KOMNETeHLLl.


https://zakon.rada.gov.ua/laws/show/z0788-24#Text

10. PEKBI3UTU MNocTtayanbHUKa
®I3UYHA OCOBA-NIANPUEMELLb: MpuctaBcbKuin BiTanin Muxannosuy

MicuesHaxoaKeHHA Ta NowToBa agpeca: MowToBa agpeca: 90551, 3akapnaTcbKa 06., TAYIBCbKUI p-H. C.PycbKe
Mone, Byn. Neprenabu. 26

KOp.agpeca: 90551, 3akapnatcbka 06.1., TAadiBCbKUI p-H. c.Pycbke Mone, Byn. Neprenabu. 26

Aapeca Caitty NocrayanbHuKa: www: http://urmezo.net

KoHTaKTHui1 TenedoH: (067) 3124814, (067) 2524816

Mo6. TenedoH: (067) 3124814, (067) 2524816 e-mail: vitaliy.prystavskiy@gmail.com Kog PHOKMM: 2794309254
BKNtOYEHO 10 peecTpy NocTavyabHUKIB eNeKTPOHHUX KOMYHIKaLUiiHUX mepex Ta/abo nocayr 3a Ne 06-8380/09

BaHKiBCbKi peKBi3uTK: Po3paxyHKoBuit paxyHoK: AT KB «lpuBaTbaHK»
IBAN UA023052990000026007003602025

INH 2794309254


http://urmezo.net/

